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@ UBER DAS MODUL

VISUELLE KULTUR BIETET EINE
KRITISCHE AUSEINANDER-
SETZUNG MIT DER VIELFALT

AN FORMEN UND PRAKTIKEN,

IN DENEN KULTUR ENTLANG
HISTORISCHER, POLITISCHER,
SOZIALER UND OKONOMISCHER
PROZESSE PRODUZIERT,
VERHANDELT UND IN GEBRAUCH
GENOMMEN WIRD.

MIT SEINER AUSRICHTUNG AUF
EINE ZUSAMMENFUHRUNG VON
KULTURWISSENSCHAFTLICHER
UND KUNSTLERISCHER
FORSCHUNG BIETET DAS MODUL
DEN STUDIERENDEN DIE
MOGLICHKEIT, TRANSDISZIPLI-
NARE KOMPETENZEN FUR EINE
KRITISCHE PRAXIS IN DER
PRODUKTION UND REZEPTION
VON ARCHITEKTUR ZU

ERWERBEN.



THEMENBEREICH

B WINTER 2024/2025

OF OTHER PRACTICES

In den letzten Jahren haben neuartige Formen der Interaktion und
Zusammenarbeit das wirtschaftliche, politische und soziale Leben
erobert: Peer-to-Peer-Plattformen, Co-Working-Spaces,
Crowdsourcing-Initiativen, Ressourcen-Sharing, selbstverwaltete
Raume und digitale Commons. Experimente mit davon angestossenen
Produktions-, Nutzungs- und Teilnahmeformen haben begonnen,

eine neue ,Betriebskultur” voranzutreiben, in der die Blrger*innen zur
Selbstbedienung des sozialen, kulturellen und infrastrukturellen
Gefliges von Gesellschaften aufgerufen sind. Diese Prozesse werfen
kritische Fragen auf, die immer mehr in Kunst und Architektur
verhandelt werden: Fragen von digitaler Mobilitat, logistifizierter Arbeit,
infrastruktureller Macht, affektiver Ausbeutung und 6kologischer
Zerstorung.

Das Modul Visuelle Kultur untersucht im Wintersemester 2024/25 die
Beziehung zwischen diesen Entwicklungen und zeitgendssischem
Architektur- und Kunstschaffen. Wir beziehen uns auf Michel Foucaults
einflussreichen Aufsatz ,Andere Rdume*, wenn wir darauf setzen,
dass inmitten einer dominanten Raumpraxis immer auch Alternativen
auftauchen, die andere Ideen hervorbringen und neue, abseitige Wege
bahnen. Solche Alternativen zur heute dominanten ,Betriebskultur®
und ihren Problematiken wollen wir mit einer Vielfalt von Lehrinhalten
und -formaten aufspuren: Zwischen den diskursiven Feldern der
Architektur, der zeitgendssischen Kunst und der Theorie angesiedelt,
wird das Modul eine Struktur fir kritische Reflexion, kollaborative
Diskussion und materielle Praxis durch Vorlesungen, Seminare, Lese-
gruppen, 6ffentliche Vortrage, Workshops und Vorfihrungen schaffen.
Anhand von Beispielen aus Kunst, Architektur und Aktivismus wird
erortert, wie sich Formen kritischer Praxis manifestieren, welchen
Herausforderungen sie gegenliberstehen und wie sie initiiert werden
kdnnen.
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GEGENWARTSKULTUR

DIE ORGANISATION DER ZUKUNFT
Vom Veranderungswunsch zum Innovationszwang

In dieser Lehrveranstaltung beschaftigen wir uns mit der Produktion von
Gegenwartskultur und diskutieren, wie diese in rAumlichen Vorgéngen, Logiken
und Phanomenen Gestalt annimmt. Entlang von internationalen Projekten aus
Kunst, Architektur und aktivistischer Raumpraxis reflektieren wir diese Entwicklung
als einen komplexen Prozess, der unsere sozialen Wahrnehmungen in einer
Uberlagerung von &sthetischer, kultureller und politischer Praxis grundlegend neu
organisiert. Wir betrachten die Zirkulation dieser Praxen und die sich verandernde
Idee von Kultur selbst anhand ihrer Beziehungen zu wechselnden Konzeptionen
von Kunst, Politik, Okonomie, Raumnutzung, Konflikt, Modernitit und
Globalisierung.

Unsere Diskussion stlitzt sich dabei auf aktuelle Theorien Visueller Kultur zum
Spannungsfeld zeitgendssischer kultureller Erfahrung, insbesondere zu neuen
Modellen kiinstlerischer Produktion, kulturellen Netzwerken und Mobilitaten,
Formen kollektiver Kreativitat, geokulturellen Konfliktrdumen, informellen
Raumstrukturen und dem Potenzial neuer Bildmedien.

Abb. Cloud Forest, Singapur, Foto: Peter Mértenbdck, 2024.
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NEUE MODELLE VON
KULTUR UND
KUNSTPRODUKTION

Die Lehrveranstaltung diskutiert neue Arten der Produktion im Prozess der
Globalisierung, sowohl im kiinstlerischen Schaffen als auch in Hinblick auf
O6konomische, rdumliche und technische Erzeugnisse. Anhand praktischer
Erkundungen wird ermittelt, wie diese Modelle das Herstellen unterschiedlicher
Modernitaten und die Spannung zwischen verschiedenen Welten reflektieren.
Anhand von praktischen Ubungsarbeiten werden Méglichkeiten entwickelt, in
aktuelle Phanomenen visueller Kultur kreativ-gestalterisch einzugreifen.

Abb. Banksy mural, London, Foto: Peter Mértenbdck, 2024.
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Key lock boxes

PAUL SEBESTA

Key lock boxes appear in the street space of many cities. They
mostly provide the keys to rental apartements and serve to
avoid contact between landlord and tenant and to enable fle-
xible collection of the keys.
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Key lock boxes

In recent years, the proliferation of short-term rental platforms like Airbnb has trans-
formed the way people travel and find accommodation in cities. Starting from a very
personal renting out of private apartments while the owners were on holiday themselves
or were just interested in meeting new people from other countries — in a way like couch
surfing — the platform Airbnb today has become much more professionalised with a
large proportion of the apartments on offer solely built for Airbnb. With that not only
the apartments themselves changed from a private individual space to a highly stand-
ardised interior hotel like style, also the the role and interaction between landlord and
tenant has changed completely. While in the past one had to arrange a meeting with the
landlord to be shown the apartment and handed the keys today this process has be-
come much more impersonal and efficient. One of the central innovations enabling the
smooth handling of the handover of the apartment that also made a personal interaction
between landlord and tenant obsolete is the use of key lock boxes. By simply putting
the keys to the apartment in a key lock box somewhere in publicly accessible space and
communicating the numeric or digital access key to the box a human interaction has be-
come redundant. These devices, while seemingly simple and inconspicuous, have therefor
had profound implications for urban environments and are spreading further and fur-
ther into urban areas. Although Key Lock Boxes are only a small technical solution for
a landlord, they still have a deeper significance for developments in platform based
economics and individualised travelling, as well as for social interaction and neigh-
bourhood structures.

Key lock boxes are generally small, secure containers designed to hold physical keys or
access cards. They are typically made from durable materials like steel or heavy duty
plastic and feature locking mechanisms that range from traditional combination dials to
app-controlled smart locks. These boxes can be mounted on walls or secured to door
handles. For example key lock boxes can often be found near the main entrance door to
a multi-apartment building or next to the intercom system. But just as much they can be
mounted on fences or handrails or simply any kind of structure that fits the mounting
mechanism.

The most common system for key lock boxes is shown in the drawing. It consists of a
padlock system to mount the box to a permanent structure like a hook, a rail or a door-
knob, but also features a wall mounting system that can be accessed from the inside of
the box. Additionally it features a physical four-digit combination dial with an opening
button and some weather sealing covers as well as the container space for storing keys
or key cards behind a safe door. Furthermore there is a mechanism for releasing and
mounting the padlock as well as a reset mechanism on the inside of the door to reset
the combination lock. The shown model is made by the german manufacturer of security
solutions “ABUS” and measures 16.8 cm in height, 8.2 cm in width and 4.4 cm in depth
and comes with storage capacity of up to 20 keys or 14 plastic cards. It is made out of a
combination of zinc alloy and heavy duty plastic and weighs around 0.9 kg. The padlock
shackle has a diameter of 1 cm and can hold objects with a diameter of up to 3.6 cm. The
website states different use cases for the lock such as “for frequently changing groups

\ /
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of people such as tradesmen, holiday guests, vehicle rentals, nursing staff and the
like.”* While it seems that there are many different uses for the product, it is the holiday
guests for whom the key lock boxes are most often used. The reasons for this are some
of the advantages that the product brings from the landlord‘s point of view.

Key lock box manufacturers

The market for key lock boxes is huge, with numerous manufacturers catering to differ-
ent needs and budgets. Some of the most renowned producers are for example compa-
nies like ABUS or Burg Wachter. These companies are specialised in the field of security
products such as locks and safes of any kind or home security systems in general but
now also offer key lock boxes as one product of their product range. The key lock box-
es they offer are mostly non-smart devices that are quite affordable and simple to in-
stall and therefore very popular. They are also very approachable as they can be found
in nearly every hardware store. But there are also companies that have made the key
lock box or in further development often the smart lock box their main product, such as
Master Lock or Igloohome. The company Igloohome for example has specialised in app
controlled locks for example offer smart locks as their only product with a main focus on
marketing them for short-term rentals. With claimed “25 M+ access credentials per year,
75,000 access credentials generated per day” and a distribution of “>100 cities [...]
such as Europe, North America, APAC and more”2. these companies are also gaining a
huge knowledge of user action and are collecting enormous amounts of user data. Com-
panies like Master Lock can even buy in at Airbnb to be listed as a purchase recommen-
dation.

With the emerging development of Al technology and machine learning some advanced
smart locks now even integrate features which allow the device to recognise users based
on biometric data or smartphone proximity or can detect if an attempt is made to pick
the lock and alert the owner.®

Aside from bigger specialised companies there is also a big market around amazon who
is offering a vast amount of off-brand products that all look very much alike and are also
likely to be marketed as lock boxes specifically for short-term rentals or Airbnbs in their
product name.

Key lock boxes for short-term rental apartments

From the perspective of landlords key lock boxes have revolutionised property access
for short-term rentals by offering significant advantages. Key lock boxes are fairly easy
to use and come with a lot of flexibility and also save time handing over the keys com-
pared to personal meetings. Hosts simply need to set a unique access code, which they
share with their guests, often through the short-term rental platform’s messaging sys-
tem and once the guest enters the correct code or uses the app, the box opens, reveal-
ing the key. Some modern lock boxes even integrate with smartphone apps, allowing the
host to remotely grant or revoke access. This straightforward mechanism has made key
lock boxes an indispensable tool for Airbnb hosts. For hosts managing multiple prop-
erties, key lock boxes even simplify logistics, enable remote management and scaling
up the profit of their business model. These benefits often get advertised with phrases
like “You can save money. You can increase your income. You can reduce your workload.

1 https://www.abus.com/uk/Consumer/KeyGarage-key-box/797-KeyGarage
2 https://www.igloohome.co/
3 https://speechify.com/blog/the-impact-of-ai-on-smart-locks-and-keyless-entry-sys-

tems/
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You can increase your reviews and reputation as an Airbnb host by improving the guest
experience and making things easier on yourself.”* to convince host of buying the lock
boxes and integrating them in their booking process.

There are lots of guides online on how to use key lock boxes and how beneficial they
can be for a host. Articles with the title “The Ultimate Guide to Airbnb Key Lockboxes
for Seamless Guest Experiences”® are trying to convince the readers of the benefits in
using a key lock box, what options there are and how to properly use and maintain them.
Host can even take the process of hosting if they take advantage of Airbnb management
services like the platform Houst which take care of all the booking processes. These
platforms also come with a service of offering their own key lock boxes with the offer

to be free of charge for the host. The claim “Airbnb Lockbox is free for hosts. Guests
pay $1.50 per guest stay, or $0.50 per guest stay if you’re a superhost (one of Airbnb‘s
highest-level host status).”®

So at the first glance, key lock boxes also offer these advantages to the tenants. For
example, same as for the hosts they provide increased flexibility in terms of checking

in and out of the apartment at different times of the day without the need to coordi-
nate meetings with the host and even can be free of cost for the host. But apart from
that, the widespread use of key lock boxes has led to unintended effects, particularly

in densely populated urban areas. The increase in remote work for example has also
increased the demand for short-term accommodations and a higher fluctuation of ten-
ants in urban centres. While through this landlords may be profiting more, it also comes
with negative side effects for the apartment owners as well as for the tenants and local
residents. One of the most obvious risks is the risk of a key lock box being broken into
and residents being harmed or the apartment being raided. However, there are also other
risks, such as the issue of user data security or social problems of gentrification and
conflicts among the residents of the neighbourhood. In a larger scale this higher fluctu-
ation of tenants also intensifies the strain on housing availability and community rela-
tions in general.

Risks and issues of key lock boxes

As mentioned one of the most significant concerns with key lock boxes is their vulner-
ability to being manipulated. Although many models are designed to withstand physical
attacks, there is of course no complete protection against damaging. Additionally, if the
access code is shared widely or not changed regularly, unauthorised individuals may
gain entry to the property. Such breaches can lead to theft, property damage or even
personal harm. Examples from the United Kingdom show that key lock boxes often get
targeted by burglars.” The BBC states that the Romsey Police “have urged residents
with key safes outside their homes to install security lights, alarms and CCTV.”® and fur-
thermore quotes a spokesperson for Hampshire and Isle of Wight Constabulary who said
“However, we are concerned that key safes fixed on walls next to front doors are more
likely to be targeted than those fixed around the back of a house or in a more obscure
location. [...] To protect your home and belongings, consider relocating the key safe to
somewhere less obvious and contact the company that makes your key safe and ask how
it can be made more secure.”® There are also recent reports on the platform “reddit”

“https://www.houst.com/blog/airbnb-lockbox

5 https://hearthomes.ca/airbnb-key-lockboxes/

S https://www.houst.com/blog/airbnb-lockbox

" https://www.bbc.com/news/articles/c6pywedggipo
8 ibid.

9 ibid.
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about breached lock boxes in San Francisco where a user caught the burglars on video
how they gained access to the keys from the lock box and entered the property.*® That
direct connection of key lock boxes next to the entrance door of the apartment build-
ing has finally led to the lock boxes being scattered around the city so that they can no
longer be directly assigned to a specific building and also to the increased use of sur-
veillance cameras in public space to monitor the entrances.

As many modern key lock boxes use app-based controls and collect and store data
about access times of users this raises concerns about data security and privacy. Oth-
er than with a physical key app-based locking mechanisms can track every opening and
closing action of the lock box mostly stored on a server of the lock producer. If this col-
lected data is not securely protected or encrypted, there is a high risk of the data be-
ing hijacked and being misused by unauthorised people. There is also the chance of the
locking signal being intercepted or read out in order to keep the doors of the apartment
unlocked or to gain access to the apartment when the tenants are away.

In addition to unwanted intrusion by third parties, digital locking systems also pose the
problem of possible monitoring of the movement of the tenant by the landlord. Apartment
owners could completely monitor the presence or absence of tenants which would poten-
tially violate the tenants’ personal rights. This shows how delicate the balance between
technological convenience and ethical considerations can be.

Gentrification driven by short-term rentals is a phenomenon that can be observed in
many different cities around the world. As more and more properties are converted into
Airbnb apartments, local residents are often facing rising rents and unavailability of
flats for rent. Overtourism has become one of the major problems for touristic cities and
has opened up many debates about tourism regulations in cities and has further led to
different kinds of strategies how to handle the mass of tourists. Some of the strategies
are for example entrance fees for specific parts of the cities for tourists or the regula-
tion of cruise ship landings at specific ports. Key lock boxes in that case act as a visible
symbol of this transformation process and can indicate the potential tensions between
long-term residents of a city and short-term guest. Examples of Spain show how Airb-
nb has become a real problem for local residents. In Barcelona, one of the most popular
tourist cities in Europe, tens of thousands of people are protesting against the rising
rents. One of the reasons for this development is that “rental prices have also been
driven up by short-term renters including tourists.”** Y. Joseph Wilson and Hernn Muoz
state in an article of The Independent. People often find themselves having to leave
their long-term apartment for a potential renovation and new use of the building. “Pro-
testor Samuel Saintot said he is ,frustrated and scared* after being told by the owners
of the apartment he has rented for the past 15 years in Barcelona’s city center that he
must vacate the premises. He suspects that the owners want him out so they can reno-
vate it and boost the price.”*?

That feeling of injustice from the side of the local residents can lead to violent actions
specifically against key lock boxes as a case in Seville shows. A report about the inci-
dent says “several apartment key boxes in Seville, Spain have allegedly been covered in

10 https://www.reddit.com/r/sanfrancisco/comments/tfmi71/these_two_men_managed_
to_open_the_lockbox_stole/

1 https://www.the-independent.com/news/world/europe/barcelona-rotesters-spain-
rent-overtourism-b2652864.html?utm

2 ibid.
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excrement. This development signals a disturbing escalation of anti-tourism sentiments
in the city.”*® This case shows how an entire tourism-driven development in cities can be
symbolised by inconspicuous physical objects like key lock boxes.

Since Airbnbs and the use of key lock boxes have become so popular these small devices
have taken up a lot of space in the urban public environment. And since they have be-
come so visible throughout the sheer mass of lock boxes in some cities that they became
the target for protests and violent actions, the city administrations around the world
have been forced to take action and respond to the development recently. On the one
hand it hast to do with control over the renting out of touristic short-term apartments,
since cities are no longer able to regulate and manage the amount of tourists in a city,
and on the other hand key lock boxes often interfere with the historic image of a city if
the lock boxes are mounted to historic sights for example or they could also just ob-
struct public pathways. As a result city administrations have been force to take action
against key lock boxes in public space.

Regulatory responses to key lock boxes

In Australia key lock boxes have been a focal point in debates about urban regulations
and local councils have implemented policies requiring the removal of key lock boxes
from public spaces unless explicitly authorised. One of the first cities to do so was the
City of Melbourne which banned lock boxes in public space. The official website of the
City of Melbourne states “it is illegal to attach lock boxes (key safes) to council infra-
structure as they can impede access to services, cause damage to property or obstruct
genuine use of the structure. This includes attaching lock boxes to disused bikes locked
to infrastructure. Removed lock boxes will be stored for two weeks, then they will be
destroyed. Lock box owners can claim their property by contacting us and making an ap-
pointment. Proof of ownership will be required.”** Similar discussions about banning key
lock boxes in public space are held in many other different countries. Cities like Paris or
Dublin are currently in the process of finding regulations about banning or restricting
lock boxes. The most recent response to the topic can be seen in Italy in November 2024
where there have been regulations introduced in the most touristic cities like Florence,
Venice or Rome. The Florence city administration recently released a 10 point plan for a
“sustainable tourism and liveable city”*® in order to ban key lock boxes in the UNESCO
area, loudspeakers for touristic guides, implement limits on “atypical vehicles for tourist
services” like golf carts and other measures. Also Rome introduced measures against
key lock boxes. “In a new circular letter, the Ministry of the Interior in Rome clarified
that the operator may only accommodate people with ID and that the personal details of
guests must be reported to the local police station within 24 hours. The operator must
meet the guests in person.”*® The ban on lock boxes is meant to be “a security measure
for hosts to verify the identities of guests” according to the Italian Interior Ministry and
furthermore “aimed to prevent ‘safety risks in relation to the possible accommodation of
dangerous individuals or those linked to criminal or terrorist organisations’.”*”

Bhttps://www.yahoo.com/news/apartment-key-boxes-covered-poo-151649985.html?utm
1 https://www.melbourne.vic.gov.au/maintaining-our-parks-and-open-spaces

15 https://www.comune.fi.it/comunicati-stampa/turismo-sostenibile-citta-vivibile-la-gi-
unta-approva-un-piano-10-punti

16 https://www.derstandard.at/story/3000000247653/gegen-massentourismus-italien-
verbietet-schluesselkaesten-mit-code

17 https://www.independent.co.uk/travel/news-and-advice/italy-airbnb-key-box-ban-

b2659320.html
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New management platforms

Since many cities have banned key lock boxes or are considering doing so, short-term
rentals hosts and rental platforms have come up with different solutions to provide keys
in alternative ways. Finding alternatives to bypass that problem has led to the thriving of
new platforms such as KeyNest or Keyninja which have specialised in booking process-
es, managing guest access and taking care of the key handover. These platforms often
partner up with Airbnb in order to work together seamlessly. KeyNest builds up a local
network of partnering business like cafes or stores where the keys to the apartment can
be deposited and collected. For every deposit hosts have to pay a fee to the platform or
buy a subscription for frequent uses. As a benefit for the hosts there is no need for a
personal key lock box and the “mobile app system allows hosts to manage access, re-
ceive notifications, and track the keys' movements, ensuring the safety of their property
and guests”.*® The platforms KeyNest or Keyninja even offer cleaning services and remote
inspections for the apartments what makes the presence of the owner nearly obsolete.

Personal contact

What can clearly be observed is the fact that platforms like Airbnb dominate short-term
rentals and the market of tourist accommodation in most of European cities. With that
come numerous side effects like gentrification processes, rising rents, unmanageable
streams of tourists and even obstructions in public space which lead to unrest among
the local population and pressure the governments into taking action against these
developments. The key lock box as a small utilitarian device has become a symbol of a
global market development in the touristic industry and a physical target for locals to
express their discontent towards intangible digital platforms. The question now comes
up on how to proceed with the occurring tensions and what steps could be taken in
order to find a balance between local interests and tourism again. City administrations
have declared regulations against key lock boxes in public space but that probably only
combats the symptoms and not the causes of that conflict. Attempts like in Italy where
hosts have to meet the guest in person may be a more solution-orientated approach
and could lead to a better relation between local residents and short-term renters. The
platform industry itself gave an answer to the issue with even more interconnected and
data driven platforms which seems to cure the problem at first sight but come with the
risk of running into the same issues and developments as platforms are facing today
already. Bigger key hubs could soon look like a mixture of parcel pickup hubs and self
storage units which lead to uninhabited and anonymous ground floor zones and the lack
of neighbourhood life in districts. To find a sustainable solution it seems inevitable to
have personal contact between hosts and renters. May it be through the host itself or
through residents — if a local community is more involved in the touristic field it could
lead to more acceptance and even be beneficial to local economies rather than play into
the hands of multinational platforms. One of the main problems is the separation of the
two worlds in a sense that they just co-exist rather than co-operate. Co-operation on

a personal level could make the use of key lock boxes obsolete and help reconciling the
interests of locals and tourists and even be beneficial for a local economy as well as for
a touristic experience.

18 https://keynest.com/blog/airbnb-host-guide-5-alternatives-to-key-boxes-for-remo-

te-check-ins
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fig. 1 key lock box, photo: author, 2024

fig. 2 key lock box, photo: author, 2024
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Self Service Ordering Kiosk

With their sleek customable design self service ordering
kiosks have become natural part of platform cities.
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Self Service Ordering Kiosk

Life in the platform urbanism is characterized by the transformation of real spaces in
cities. Platforms are interconnected systems that have started to dominate a wide
variety of domains. Technology has become an integral part of human life and has
contributed to the acceleration of day to day life. With this efficiency and convenience
have acquired a new status of importance. For this reason it is no surprise that self-
service ordering kiosks have found their way into almost every service sector in our
contemporary cities. These interactive kiosks are devices that are placed in a static
location. Through the medium of a screen people may interact with it in order to acquire
information, goods or services. The kiosk's appearance and its offers may vary greatly
depending on the space it is set in and what task it is appointed with.

The story of the interactive kiosk begins earlier than we may have anticipated. It can be
traced back to the invention of the vending machine by Hero Alexandria in the first
century in ancient Greece. This engineer and mathematician created a pot-like machine
that would dispense holy water through the insertion of a coin. The mechanism
functioned through the weight of the coin triggering a lever that would activate a valve
that would allow the flow of water. The machine would create a system of balance and
control in temples. It ensured that no person could take more of the holy water than
what they paid for.

It was not until the 1880s when an English book seller named Richard Charlile
transformed Hero Alexandria‘s idea to create the first newspaper dispensing machine.
In the following years vending machines boomed. Some dispensed stamps and postcards
while others offered chocolate or chewing gum. These were the first forms of shops that
allowed customers to serve themselves with the help of a machine.

In conventional shops it took far longer for self serving concepts to arrive. Until the
1950s a shop was always featuring a counter that divided the customer from the staff
and the product. Much like in a traditional pharmacy the employee would bring the
product to the customer. Starting in the UK the concept of aisles was introduced.

This gave shoppers the freedom of walking and looking, feeling and smelling the
product. This completely changed the shopping experience. The customer could act with
self determination and at the same time shops developed whole psychological strategies
to nudge the buyer into feeling more inclined to spend his cash.

After the introduction of ATMs in the 1960s the progression moved towards the first
self-service interactive kiosk in 1977. The University of lllinois introduced the ,Plato
Hotline“ which allowed people to search for movies, maps, bus timings, activities and the
curriculum. It was essentially a big computer with a screen and a keyboard.

It immediately became a hit with more than 30.000 people using it in the first six weeks.
In 1985 the first network of interactive kiosks was introduced by the Florsheim Shoe
Company. The system allowed customers to search for shoes and see if they were in
stock in certain stores. It was also possible to pay for a pair of shoes through the
machine and get them shipped to your home

- /
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Modern self service ordering kiosks are used to improve certain aspects in stores.

Big chain stores like Ikea have been the firsts to integrate self service paying devices
into their store concepts. For them interactive kiosks first and foremost offer a more
precise and efficient way of tending to customers. Every customer may scan their own
items, less employees are needed while more payments can be made at the same time.
All that is needed is one worker to keep an eye on the shoppers and the machines, in
case anything goes wrong. There are even some shops that are completely staff-less
and are only operated by machines. These ,just walk out” stores integrate scanning
machines and a self check out kiosks. Their technology was debute by Amazon with the
promise of revolutionizing the shopping experience. Until now the concept has not really
taken off with some people stating it failed.

The kiosks used for payment in stores are placed at exit points just as ordinary cash
registers would be. They have medium sized screens that are used for navigation and
payment. Pop-ups on the monitors with QR codes are used instead of membership cards.
The device has a scanner that the shopper uses to register all his chosen goods. Some
machines also include a scale for weighing certain items. This serves as a sort of control
mechanism to make sure that nothing gets stolen. At the end of the process the buyer

is expected to pay. Most of the time it is only possible to do so by card although some
models can take cash.

In chain restaurants like McDonalds and Dunkin Donuts it is also very common to see
and use such devices. In contrast to most shops the kiosks have a more fancy
designed hard and soft -ware. The screen is big and bright and often has a long
rectangular portrait format. These interfaces are not only used for scanning and paying
but act as a virtual shopping aisle. Each item is named and depicted. There is a
meticulous order and categorization system in place. In many cases the screens

double as advertising panels when they are not in use. They show tempting images of
juicy burgers and crispy fries while catchy slogans are drifting across the monitor.
When a shopper has approached the kiosk and lightly touched it with a finger the
ordering process has commenced. Everything is supposed to be very clear and easy to
navigate. After choosing the language and whether the order is to go or for here the
next question is if the person is already collecting points, if they are they may get
additional perks that could save a lot of money. Finally the ordering menu may be
accessed. The products are staged in a most appealing manner and there are many
categories to choose from. In many cases extra customization is available: If you have
an aversion to onion for example it is as easy as tapping a button to make you satisfied.
The possibility of a mistake is practically nullified as the employee tasked with assemb-
ling the order gets everything loud and clear in black and white on paper. The last step
is payment. Before you can actually pay the machine makes sure you have not forgotten
anything by asking if you would like extra sauce or maybe a drink or dessert? After the
whole process you are rewarded with your receipt and your number. Now all you have to
do is wait for some moments for the number to appear on another screen and then you
can enjoy your meal.

Much like in the food industry the system of self service screens also makes an appea-
rance as a ticketing machine. If you go to the museum chances are that you can avoid a
long line by simply using one of the machines. They are sleek and inviting. Instead of
advertisements the home screen is proudly displaying the museum‘s logo and name. To
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be accessible to tourists there is a great selection of languages to choose from. When
you have found yours you may look at the different offers. Everything you could want
to know is provided. After choosing the suitable tickets for you and your company you
might have to enter some information like which country you are visiting from.

After easy card payment the museum experience may begin.

Another area where ticketing machines are used is transportation systems. Trains and
metro stations have long made use of them. The advantage is they can be placed anyw-
here and are operational during all hours of the day. These devices also have screens
but are often much less fancy as their counterparts standing in museum entrance halls.
In many cases they are bulky and fixed into a wall. They also show the available tariffs
and in some cases provide information about the transportation system. They offer cash
and card payment. In terms of efficiency they may seem a little outdated. Afterall an app
on your phone could do everything the machine can but from the comfort of your own
home. Airports are another location where self service ordering kiosks may be encoun-
tered. They somehow feel very natural there. With their sterile atmospheres the faceless
monitors seem to fit right in. Furthermore repetitive tasks like checking in, weighing
luggage and printing tickets are just what the kiosks do best.

When you have arrived at your destination you may want to check in to your hotel.
Thanks to the self service ordering kiosk it doesn‘t matter when you‘ve landed. Check in
is possible at any time as the machine does not get tired.

A new sector that the self service kiosk has found work in is healthcare. Relieving over-
worked nurses and doctors it has added a real benefit to the hospitals and doctors of-
fices. Information that would have to be written on paper by hand and then retyped into
a system can now be entered by the patient herself on a tablet or similar screen. Like in
fast food restaurants, extra services that may be booked can be chosen. On top of that
the patient could book their next appointment themselves without the stress of making
the staff wait while checking the calendar.

Finally self service kiosks are also readily used in libraries to register borrowed books.
With the help of a library card account can be accessed. By placing the desired book
on a surface it will be added to the account. To give back the book the same steps need
to be followed. This system works well in the library setting that needs to be tediously
organized to function.

The boom of self service ordering kiosks have created a new market for hard- and soft-
ware needed to produce them. The sellers have websites where they advertise the pro-
duct to small and big buyers. The slogan is that one system will be able to provide all the
solutions for anyone who wants it. It really only starts with the design of the hardware:
from basic to special there are seemingly endless possibilities to make the device's
exterior reflect the design identity of a business. Not only the outside but also the
inside is highly customizable. The software design can be linked to the design of the
website which will provide easy management and a professional feel.

But the advantages of the system do not stop at design, even more important for the
buyer is that the self service ordering kiosk will be able to generate about a third more
income. Through efficiency a lot more customers can be served. As the screens are also
able to function as advertisement they may induce the buyer to spend more than he was
initially inclined to. Moreover, costly staff may be reduced. This will not only minimize
wage costs but also reduce time and resources spent on training them. With the right
software the kiosk only needs to learn once. What is more is the kiosk‘s natural
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inclination to collect the information it is fed. As it receives a mass of data each day the
habits of users can be analyzed thoroughly and as a result a better selection of goods
can be curated. With all its characteristics the self-service ordering kiosk is a result of
our social, economic and political reality which has evolved to be what it is today. As Eve
Chiapello and Luc Boltanski might say it is a manifestation of a new spirit of capitalism.
Capitalism for Chiapello and Boltanski is not static but fluid and adaptable. This

ability to change is the reason for it‘s longevity and dominance. For if capitalism would
not have evolved together with the world around it another system would have taken
over. But it is not only capitalism that transforms when it needs to, humans and their
environment change and adapt with it, it is a push and pull effect. With the kiosk we
see that it has evolved over time as a result of the acceleration of the speed of life but
through it‘s establishment our expectations and habits have too.

Felix Guattari, a French psychoanalyst who lived in the 20th century, coined the term
ecosophy. As he writes in ,The Three Ecologies” ecosophy is an ethical and political
connection of three ecologies. These are environmental, the social and the mental and
they shape our modes of existence. In this context the kiosk can be analyzed as a
technological artifact that changes our thoughts, interactions and surroundings.

From an environmental perspective, the kiosk’s sleek design and clean technological
appearance evoke a sense of forwardness. It appears to be unproblematic, but its
existence depends on complex global supply chains, the extraction of raw materials, and
the energy-intensive processes of manufacturing and disposal. Behind the surface lies
the mechanism of exploitation and ecological degradation. The environmental ecology of
the kiosk is one of invisibility. Socially the kiosk reconfigures interactions. Formally the
counter situation in stores or even at cash registers provided us with brief human inter-
action or sometimes even deeper connections. These are now replaced by algorithmic
interfaces through which the richness of social interactions is reduced to a series of
predictable gestures. The social ecology of the kiosk is one of standardization, where
the wide range of human expression is lost at the price of efficiency. This new
conformity evokes a strange sense of dystopia. In his text ,Capitalist Realism“ Mark
Fisher, an English cultural theorist, investigates the effects of capitalism on politics,
economics and public thought. He draws parallels to dystopian narratives, such as those
in the movie ,,Children of Men® where public space deteriorates and the only remaining
infrastructure serves commerce and control. The kiosk mirrors this bleak vision. It
occupies the urban landscape as a fixture of a privatized public sphere, where interac-
tions are mediated by machines rather than people. Fischer describes a certain

cultural sterility, where everything new is actually a newly packaged version of the old.
This sterility is reflected in the kiosk’s homogenizing presence. Whether at an airport,

a museum, or a fast-food chain, the kiosk offers the same experience, the same scripted
interactions.

With the mental ecology the kiosk could represent a sort of machinic subjectivity in
which users are invited to conform to its rhythms and logics. The kiosk sets a clear
framework that might differ from variation to variation but stays the same at its core
allowing the actors to move freely within its boundaries. The implications strongly
connect to Michel Foulcault, a french economist and philosopher who was active un-
til the 1980s. His works investigate how power dynamics function in the context of our
western world. In ,homo oeconomicus” the question of the human as a rational agent in
a neo liberal context is dissected. The term ,homo oeconomicus” was not invented by
Foucault himself. The latin term for economic man was first used in 1906 by the swiss
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economist Vilfredo Pareto in his ,Manuale d‘economia politica“.

The economic human for Foulcault is supposed to measure his every action against the
scales of efficiency and utility. Nevertheless he is more than just a rational actor in the
economic sense. His economic rationality invades all areas of his life. Through that he
is able to have complete freedom of choice at least in a certain sense. All choices must
happen in a predefined context which makes them predictable and even controllable. The
Homo Oeconomicus shifts the focus from a collective force to the one of an individual.
A person that only acts in his interest and is concerned with his own gain. Even trivial
acts might be weighed against each other, so a system of constant exchange between
,egoistic” actors emerges. Small changes that lead to one choice being more profitable
than another are enough to change everything. A governing agent provides these small
nudges that lead to a preferable outcome. The “homo oeconomicus” accepts the reality
of this system, adapting to its constraints while believing in its autonomy. This interplay
between freedom and control is the hallmark of neoliberal governance, where power is
exerted not by limiting actions but by defining the field within which actions occur.

The kiosk subtly nudges users along predefined paths. It represents a form of
governance that does not operate through overt coercion but through structuring
choices. It becomes a tool of governance, steering choices and behaviors in ways that
align with the imperatives of profit and data collection. Following that line of thought
the mental ecology becomes one of enclosure.
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Through this lense the self-service ordering kiosk becomes a pattern that inhabits
spaces in contemporary cities. On one hand it offers desperately needed solutions
concerning the demand of smoothness and efficiency. On the other it is a tool that sha-
pes new forms of governance and exerts a power dynamic connected to the collection
of data. Therefore it does not simply remain a useful service tool but transforms into an
agent that is serving the platform city.

As a tool of the platform city the kiosk is nearly seamlessly integrating into urban
spaces. Their appearance is malleable and will fit any given urban environment.

Like other manifestations of platform urbanism, kiosks capitalize on pre-existing
infrastructures rather than creating new urban environments. Their reliance on
established urban spaces underscores their dependency on the spatial and material
conditions shaped by traditional urbanism.

The deep impact on political, social and environmental factors brought about by platform
urbanism can at this point only be speculated about. The self-service ordering kiosk

as a symptom of these changes is just one example. What is clear is that if we want to
participate and make a contribution to society, escape is not an option. We have to find
ways to reorient our values and interactions with platform technology. Awareness about
bigger connections acting in the background of everyday actions may help us become
more critical.

Sources:
https://www.logi ing.co.uk/history
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https://www.meridiankiosks.com ion-of-the-self-ser
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Self Service Ordering Kiosk

fig. 1 ATM, photo: Johanna Maggauer, 2025

fig. 2 libary kiosk, photo: Johanna Maggauer, 2025




fig. 3+4 McDonalds kiosk, photo: Johanna Maggauer, 2025

ﬁg 5+6 McDonalds kiosk, photo: Johanna Maggauer, 2025
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fig. 7 shopping kiosk, photo: Johanna Maggauer, 2025

fig. 8 ticket machine, photo: Johanna Maggauer, 2025
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HELGE MOOSHAMMER

VISUELLE KULTUR
DER STADT

ANOTHER ARCHITECTURE IS POSSIBLE

Architektur — oder humane Prasenz im Raum — operiert auf vielfachen Ebenen
zugleich: sie ordnet funktionelle Nutzen, kommuniziert symbolische Bedeutungen,
bestimmt soziale Beziehungen, hinterlasst 6kologische Folgen, und so fort.

Nur in den seltensten Féllen stehen diese verschiedenen Handlungsebenen in
einem harmonischen Einklang. Meist fiihren die damit verbundenen Widerspriiche
und Interferenzen zu Spannungen und Konflikten. Es ist aber gerade dieses
Spannungspotenzial, welches den Antrieb fiir neue Sichtweisen, fir ein erweitertes
Verstandnis und somit fiir Verdnderung liefern kann.

In der LVA ,Visuelle Kultur der Stadt” wollen wir uns unter dem Jahresthema

,Of Other Practices” mit sogenannten ,gescheiterten Architekturen® auseinander-
setzen, um ein differenziertes Wissen iber das Zusammenwirken dieser
verschiedenen Handlungsebenen von Architektur zu gewinnen.

Der Begriff ,gescheiterte Architekturen® ist dabei weit gefasst und kann sowohl
gebaute Objekte, nicht-realisierte Stadtentwiirfe aber auch temporéare rdumliche
Manifestation von gegenkulturellen Bewegungen umfassen. Woran wird dieses
Scheitern festgemacht, und wo nahrt es bereits eine andere Praxis von
Architektur?

Dazu werden in Kleingruppen Fallstudien unternommen, die tber textliche und
bildliche Komponenten dokumentiert, analysiert und prasentiert werden.

Abb. Sathorn Unique Tower, Bangkok, Foto: Helge Mooshammer, 2023.






HINYOOVIN VNNVYHOr B WNVHAY V33HANY B



NI31SVYD ave



VAOHL Tivoigy m v1S3g3s nvd | NVAOG VTIILY W




SNYHHOOH-VdY

41



OMIT NVITINIXYN 1 ZNIVP ddIMiHd |



HYVIAVT "SI 3dN.LNS 3HL

43



H3IHOY SVI13 W NVAITH3d 3ONIS | H3WIFT SYNOr |




ONNYILIIMEISONNTATIS




B UNIV.LEKTOR, M.A. W 264.096
BENJ GERDES

ANGEWANDTE
KULTURTHEORIE

POETICS OF ASSEMBLY: DATA, ENERGY, AND LABOURING LOGISTICS
ACROSS THE NEW EVERYDAY

Entangled across material and virtual contexts and between notions of the present
and future that are equally exploitative and aspirational, the increasingly massive
needs of everyday urban life-energy, infrastructure, and circulation—now unfold

at a scale that renders efforts to engage these systems in their complexity

a struggle, particularly when we seek to do so on more intimate or tangible scales.
Using notions of site encounter, multi-layered investigation, and norm-critical
digression across mundane and boring landscapes of the present, this workshop
will short-circuit divisions between humans and non-humans, workers and
consumers, sites near and far, and powers up and down.

In the sense that our notions of public life have also become unstable, invoking
assembly as a public practice of poetics and contingent imagination across these
tensions involves acts of criss-crossing and merging, low-key study and
reinvention. Drawing on practices of experimental “scores” or forms of annotation
played out in time and space, this workshop also challenges narratives of futurity
and efficiency, positing collaborative poetics as a simultaneous form of mess,
collapse, and longing that refuses direct representation as causal linearity, breaks
the mold of the stories we're sold that need to make sense. (Informed by an
ongoing collaboration with the poet and media theorist Tung-hui Hu)

Abb. Billboard for EU Celtic Interconnect Project, Ireland, Foto: Benj Gerdes, 2024.
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Wien - Osterreich

sight-seeing

Walk around the most touristic part of a city in a group and try to
avoid the main affractions. Stop in front of random buildings or
objects and study them like a famous attraction. Name a random
person in the group to be your guide.

How to behave:

1. Find a random place

2. Stop in front of it

3. Point at it and discuss about it

4. Take as many pictures as you can and/or ask tourists to take pic-
tures of you

5. Find the next stop and repeat the process

Additionally if you get asked on the street about what you're doing,

come up with a story.

check out our
adventures
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ANNA RESCH SEBASTIAN JOBST

KUNST ALS
ARCHITEKTURKONZEPT

Weil die gebaute Umwelt in alle Lebensbereiche ausrankt, steht die Architektur
als theoretische wie auch praktische Disziplin an so zahlreichen Schnittstellen in
Wechselbeziehung mit Disziplinen sowie Praktiken kiinstlerischer, kommerzieller,
sozialer, forschender et cetera Natur. Ohne selbst Architektur zu planen,

sind Anna Resch und Sebastian Jobst (Konnektom) seit tiber 15 Jahren in unter-
schiedlichsten Projekten mit Architektur befasst. Das Spektrum ihrer Praxis reicht
von der Redaktion kulturwissenschaftlicher, architekturgeschichtlicher
Publikationen, der Chefredaktion der ehemaligen Zeitschrift der Bundeskammer
der Ziviltechniker:innen, der Konzeption und Realisierung transdisziplindrer Musik/
Performance- Produktionen, der Co-Konzeption sowie Co-Leitung einer transdiszi-
plindren Kunstinstitution bis hin zur Koordination eines internationalen EU-Projekts
zur Forderung von Architekturwettbewerben.

Im Rahmen der Lehrveranstaltung erhalten die Studierenden Einblick

in die Strukturen und praktischen Grundlagen derartiger Projekte. Darliber hinaus
wird deren Einbettung in kulturelle Okosysteme, Theorie sowie kulturwissenschaft-
liche Referenzsysteme bis hin zu kommerziellen Grundbedingungen dieser
transdisziplindren Praxis betrachtet.

Abb. Phantom Voltage, Wien Modern, Foto: Markus Sepperer, 2023.
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with Toon Boeckmans

Maybe we could start with briefly just of ‘who, what where, your
name,..2 Who that you are as an artist? What that M12 is and its locati-
on in Ronse. Since when did you move here and was M12 an idea even
before you saw the house?

Yes. Okay. My name is Toon, I'm a visual artist and I moved to Ronse
in 2021, to de Mérodestraat. Before that, T lived in a small farm with a
barn where we always had the idea of organising small exhibitions or
inviting people to join us in a certain place to organise an exhibition or
an event together. T eventually found this space, or this opportunity, in
Ronse.

You did have the idea ‘here I want to do something’ beforehand?

1 did already had the idea because we had had a collective in Ghent

and with that, yes, we felt the need to do something after graduation,

or we actually already felt that during our studies that we weren't going
to have to wait until we graduated. Then we immediately started orga-
nising with that collective with exhibitions. But yes, huge almost, yes,
salon-style exhibitions that were always organised in a very domestic
places in a stairwell of someones living room. And that was always com-
pletely transformed; the living room then became the waiting room, the
living room became a kind of very dark space with projections and so
on and so forth.

When I moved to Ronse, I actually immediately transformed the ori-
ginal living room of the house into an exhibition space. Also from the
idea that it would be an ‘artst-run space; that it was for and by artists.
Friends immediately offered to help out. Did anyone make mobile walls.
For the space, we hung lights and also organised an exhibition with a 31
artists immediately in the second month  moved here. A do it yourself
bar with stuff we found in the basement, yellow floor put in and, yes,
that was immediately, yes, a safe haven or something that I found in
there because there are a lot of artists in Ronse, buta lot of them are
already on an island.

And 1 did feel the need for there to be some sort of, not necessarily
community; but sill yes, for us to be able to come together under a
certain denominator and not just meet in non-art-related contexts. That
that can also become a kind of growing place. And, that is afterwards,
yes,in the past three years there have been about 10 projects and with
each project we really did look for what can happen here and in what
way do we, yes, tackle that. It is, until this year it was just me actually;
what do I do with that, because in the end with me that energy didn't
exactly come as a backlash to the commercial art world, but I did work
with a very commercial gallery. And I did think, there also has to be
something different, something very experiential, something where that
You can come to every time and that also had to be a transformation
every time; so that wall had to be able to come out of there, that had to
be, there were several times whole new floors laid for different colours.
It always had to be something completely different. And yes then there
have been solo projects, then there have been small duo shows, some-
times shows where that hardly anyone has come to, but, yes well, always
with a very warm feeling and the penultimate shows of 2024 in June,
that was “Wo Sich Fuchs Und Hase Gute Mancht Sage’ which in my
eyes, yes, in German it means more of an arch to violence or also that's
something that would definitely not occur or happen, actually very
perative, but I saw that as some romantic place. Just, like that in a Ronse
itself in that periphery, its the power of the periphery I think too. Its a
terminus for a lot of people. You end up in a homely atmosphere here
and someone described it as a diamond under pressure; a small com-
munity that comes together for a while and yes, creates something very
unique together for a while and then very quickly it falls apart again, its
quiet again and it ready for the next thing or so and I draw so muc
more energy from that personally and also for my own practice. And [
also feel that people who work with me also just, yes, how should I put
it, feel that too. And yes, I find that very valuable myself.

You said ‘its for and by artists, but its mainly you pulling it? And it a
purely private thing, you don't get funding with subsidies from the city,
for example?

‘There are no finances, there are no subsidies and everything comes so
100% supported mainly by myself and by a 10% that I do try to ask for
sales, but thats also, is already difficult and that’s actually also too little.
So in the future we do have to see how am I actually going to be able to
keep doing it, because it not a, yes, it can' stay like that, because I put
all my money into it that’s left.

Soin a way itis a kind of small gallery; because you can buy work here?

You can buy work here. In the beginning that was... I also grab 0%.

Yes that came from somewhere from a, yes, ultimately the origin of it
is very personal. I came from a very commercial system where things
were almost produced and sold in  factory-like manner. And, that was
something that for me could not merge with my free artistic practice
and, yes, there I wanted, I wanted to create a place where that was pos
ble. In Ghent you do have croxhapox but, you still have small off-spaces
that also all close again and something new comes along.
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But I thought; in Ronse there is nothing like that. And we have the
possibility of it here so why not? It has always been something very
tolerant towards everyone where all that is also possible. I mean in the
sense that everyone is also welcome. There is  solo project, there is a
master project by people from the art school. But there is also room for
people from the Academy to spend a weekend here to take advantage of
it. I do find that very pleasant; that change. Yes, that changing audience
and now Mao is actually in the concept with us since the last time to
also think and curate and so we are also looking for people who want

to come here to curate or curate. Yes, we are now thinking, brooding

on what can be done with it and what the possibilities are further. But it
will be in the manner of an existence of , yes, a kind of gallery operati-
on also with a maximum of 30 per cent. But it won... Its not the thrust
of selling per se, no. That is an afterthought which is fine to be out of
costs, but otherwise that is not a primary focus.

You said you often work with students? Do you have a kind of more
conscious target audience where you say: I want to give the space more
to young artists or artists who are not really known yet and that M12
s, in this sense, more of a platform? Or is it also like: anyone can come
here? Or do you prefer people from around Ronse or around Ghent or
that axis Ronse-Ghent that rather appeal to you?

No, i’ in the beginning.... Yes, that’s also been part of the search in that
of, yes, are we going to get people in, first that was very close too, hé.
Everyone there that I came across in Ghent and then Antwerp, Ant-
werp, Brussels, also people from Ronse everyone that I actually came
across, that I thought, yes, that might be interesting to show sometime,
they ended up with a group of shows together. And now we are going
to make, how should I put it, slightly clearer choices or so; smaller solo
shows, duo shows. We did it with the last show, we were with 76 and
there was also a very big group from Ronse. And in that set-up, in that
grandeur, in that amount of i, that did work in being very tolerant
towards each other. That was a kind of togetherness that created that, I
enjoyed that enormously. But now there s no preference. I've actually
tried everything, so yes. No preference for students or for values laid
down herein. Or what we are going to do less or not do anymore, after
January, are academic and solo projects that are requested, we are going
to curate it all ourselves though.

Pure about the spaces: do you see or fecl a relationship between, on the
one hand, M12, your own studio on the other side of the house and
then actually your life and your commerce that takes place here now for
example in the kitchen?

Yes. s like this; you have the space in the front, then you have a kitchen
that has been converted into a café bar, and then behind that is the stu-
dio. At first I thought, okay, if's quite a homey thing. I felt I had to keep
work and home separate between brackets; because I'm actually always
here. If 'm organising, I'm here. When I'm working, I'm here. Ultima-
tely, the only solution to deal with that in a healthy way was to extend
everything. And yes, everything, So its partly open and partly public,
and that flows through in such a way.

I'm used to that now, but it was difficult in the beginning.

Do you feel that your kitchen is sort of a buffer between the two?

Yes also. Yes, yes. I also use the space myself sometimes for trying
things out. But that's mostly, yes. While organising, the studio is outsi-
de here. I don't need anymore to... in the beginning I also sometimes
organised an exhibition with only my own work. But that's something I
don't really want to do anymore, because thats not right for me.

‘The last time I was here then the living space was more visible in the
sense of; the fireplace was there and more. Did you saw that in the
beginning as a kind of trump? Because M12 s in your own home, you
have art that you display over the fireplace in your own living room, so
to speak. Whereas now that is changing, or becoming a bit more bric-
ked up. Was that something that you did know the beginning ‘ater on

that’s going to change't

Later that’ going to happen at some point. But in the beginning that did
trump that fireplace and in the very beginning then there were still dark
brown of those glazed tiles everywhere and there were really big pieces
that were really of the house itself, all with different styles. The house

i from the 19205 and there’s all sorts of things mixed in. 70 objects,
stems from those 50s on something else. And then now we actually just
for this show; we thought of yes, we need to create extra space where
there were so many of us in such a small space. So we also added that
transition here above the kitchen and then an extra room there. And
then it was really yes, you have an almost a whitebox downstairs, but
goes back through the house which is actually an old staircase. So you
do end up in the different places again. The floor is always temporary;
now there’s a blue vinyl, before that it was a green cardboard floor, then
it's grey again, then it’s the original tiles again. And every intervention

is also temporary, like the shuttering above the fireplaces, which can be
taken off again. We have already decided that we are not going to put
fixed shuttering around the fireplace, so that we can still preserve part
of the original house and its homeliness. So that's really, yes, we don't
want to get that out. Now, for me personally,it has already become a bit
too whitebox. But the homeliness remains; there is a round table in the
kitchen, people stay here to have a drink, then go back and have another
look. I find that very pleasant. We put and fire in front of the door du-
ring the opening. Its all very, yes, it has to stay cosy especially itself, yes.

‘The last time I was here, I think, that wall in the corridor wasn't there
yetand then I found it in the homeliness such an trump as well, of that
when you came in that you could see almost directly into the kitchen.
‘Was that wall put there with the idea of creating separation?

No, not at all. It was really a necessity due to lack of space because we
had invited so many people to join the last exhibition; to that tortilla

flat. So we had to create space somewhere. Extra space was created in
the toilet and in the corridor and in the original living room then. But
now there is the idea again: lets reopen all those things and cut out huge
circles.
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T.do want that to be a place completely in transformation; every time.
Because the moment a certain project is finished, I really do want to
immediately already..., I could already strip it back and start completely
anew. s, it also has something to do with the seasons or some-
the winter

thing. The kitchen is at one point a very warm, hot haver
and in summer it opens up completely again and there’s a sofa in front
of the window. Then it a very bright and free space like that again and
1 do like that all changes.

‘Talking about ‘tortilla flat: Normally the exhibition spaces are just the
ront spaces and tortilla flat spreads this view, so to speak, all over the
house.

Yes yes. You go all the way to the top floor, which is actually a guest
room. Yes you really get into semi-private, actually.

Do you feel that that brought extra friction on that public private’ or
was that rather  trump card to lubricate that domesticity of M12 more
extreme?

Yes definitely. Yes, that had a..., what they often had in the galleries
or the gallery with whom that I worked was that people do get a coffee
and could have a glass of champagne but they are there to buy or to

be convinced. I had that fecling most of all. 'm sure that’s not the case
everywhere. But here it was, is that also an asset that people come to sce
an expo, people you don't actually know. But made a big pot of lentil
soup and everyone stays here to cat. Yes then I find something super
important that yes something is alive and playing and people can meet
cach other. I also sometimes invite people that I've never actually met
that I see through Instagram and think ‘oh, that’ really; really, really
nice this; or that’s someone who I think has the heart in the right place,
wehich you don't know of course. But yes, everyone comes around. That'
something that has worked since 2024. Everyone does come off. Yes,
new projects are then also created by organising these projects and I
think thats also really just important.

How does architecture influence the character of the space and so the
art?

Well, its done in such a way that we can always go back to the original
state of the house. Except that we did paint everything very white. We
should be able to go back to that real living room feeling. That’s also
how I found the house here. Because yes, that is with the tiled floor and
the tiles on the side and old fireplaces and the lion heads in the hallway.
I'm also looking back to being able to show it completely like in the
beginning for once and organise something. Which then also beco-
mes a kind of concept already. I think that’s also very important now,

it shouldn't just be exhibitions that we just organise, because I think
anyone with a space and a certain budget or no budget and a quantity
of artists, can make an exhibition and can hang everything on the wall,
And that would also be an exhibition. But I do like, or I do think its im-
portant that we take a certain concept even if its a book, a itle, a certain
phrase.

We also did it once around a particular game board: around Nain Jaune,
And then you actually do notice that people are..., there is..., Ale, when I
curate, people are not invited on, usually not invited on their work, but
on the person themselves or the human being they are or people I know
or have come to know in very short order. And gives those people a
certain concept or a certain book and in some magical way that beco-
mes such a narrative of its own in that space, it comes so, yes, like in

the expo around ‘Fuchs und Haze, yes, in my mind that was a romantic
place where that you come and start a small fire and together you could,
yes, I can't explain that very well myself, but everyone brought in work
that could graft on that so well. All in earth colors, all in green, orange,
dark brown, black, and I thought that was quite something magical that
happened there that you can take some of it out of the hands and people
start to support and make everything themselves. And yes, then you get
something, especially in this place at the end of..., at the end 5o to speak,
1 thought that was something very yes, something magical almost

M12 s not something that is open every weekend. How many exhibi-
tions are you aiming for? We don't see a lot of advertising either, apart
from the occasional social media post o some local posters?

Yes, posters, and sometimes we put a paid promotion if it really some-
thing bigger, but otherwise not. Sometimes we organize a concert with
it and performances. And those concerts then go on in the studio, so
then the space does go all the way through and then you actually have
one of those long stretches of house where everyone really does walk
through.

Do you notice that on Sundays as well then Sunday strollers jump in?

We get on the openings, or if there's an opening on Friday and it open
on the weekend, on Friday we get the artists and the younger people
and the friends of. Then on Saturday we have the people who once read
about it in the newspaper or come here for a coffee. And on Sunday you
then also have lots of people from Ronse itself who drop by, and from
the surrounding area, and walkers too,

28/12/2024, Mérodestraat 12 (M12), Ronse, Belgium.

M12, de Mérodestraat 12, 9600 Ronse



B PAUL SEBESTA

Laurenz

Ausstellungskonzept

In Anlel an die Bar aus S| von Heimo Zobernig bei der Handover Verans-
taltung wird das Ausstellungsdisplay aus einer unbearbeiteten MDF Platte und einer Sige-
fihrung als Sockel erstellt, um die lung der Handzettel im Raum zu positionieren, Die

Handzettel beschreiben in einer archivarischen Weise die Entwicklungn des Ausstellungs-
raumes an sich und die damit arbeitenden Kiinstler*innen. Die Platzierung der unschein-
barwirkenden Blétter im Raum, am Boden oder in einer Ecke, nimmt Bezug auf die Ausstel-
lungspraxis von Laurenz. Dabei sollen der Raum und das platzierte Objekt in gleicher Weise
von Bedeutung sein.
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B DAVID KERNSTOCK B FLORIAN RODEL

B MIA GILLITZER

DIE BRUNNENPASSAGE IST DIE EHRLICHE UNTER DEN
KULTURINSTITUTIONEN IN WIEN. SIE LEBT NICHT NUR FUR

DIE KULTUR, DIE SIE IHRER UMGEBUNG SCHENKT, SONDERN
ARBEITET MIT DEN MENSCHEN ZUSAMMEN DIE DORT LEBEN.
SO IST SIE EHER EIN SPIEGEL ODER EINE BUHNE FUR DAS WAS
DORT IM ALLTAG GESCHIEHT. MIT UNTERSCHIEDLICHSTEN
MITTELN GIBT SIE SICH MUHE FUR JEDEN ERREICHBAR ZU
SEIN. SO SPRICHT SIE VIELE SPRACHEN UM GUT VERSTANDEN
ZU WERDEN. ZEIGT VON ALLEN SEITEN IHR GESICHT

UM LEICHT GESEHEN ZU WERDEN UND GEHT AUCH MAL
LAUTERE WEGE UM GEHORT ZU WERDEN.
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B UNIV.LEKTORIN, M.A. B UNIV.LEKTORIN, M.A. W 264.097
KOLA SLIWINSKA LOUISA ENGEL

REGIME DES VISUELLEN

TEIL 1: BODY POLITICS AND DIFFERENT FORMS OF RESISTANCE

The two-day workshop delves into how art practices and visual cultures can
intersect with social change through alternative forms of resistance.

They explicitly focus on sex work, art, and socially engaged practices within the
expanded field of contemporary art and visual cultures.

The course starts by exploring the concept of precarity in both the art world and
sex work, using critical reading to expose the gaps between our experiences of
visual cultures and their economic realities. We will also explore performative
writing as an effective and political tool for systemic change.

The course materials draw from theories in porn studies, queer and feminist
studies, art theory, and philosophy, alongside examinations of the capitalist
economy. While the primary focus is on the intersection of art and sex work
practices since the 1970s, students are encouraged to apply these theoretical
insights to a broader range of case studies.

TEIL 2: RE-EDUCATING INFRASTRUCTURES

In the seminar, we will explore the question of how funding structures explicitly
influence an interweaving of culture and educational projects in order to intervene
in the aesthetics of infrastructures. But can aesthetic education really contribute

to changing infrastructures politically? How can infrastructures be appropriated
through aesthetic thinking?

In the seminar, we will explore these questions both through theoretical
discussions but also through practical examples in which we will have a closer
look on entanglements of cultural policy decisions and informal aesthetic practices.
The seminar will take place in dialogue with the symposium ‘DRAWING OTHER-
WISE - Imagining architecture otherwise through visual realms’, which will be held
in parallel at the Academy of Fine Arts and will be attended as part of the seminar.

Abb. 1 Sigmar Polke: Freundinnen, 1967, Wilhelm-Hack-Museum, Ludwigshafen.
Abb. 2 Filmausschnitt, Harun Farocki: Die Umschulung, Deutschland,1994.
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Our abstract space is the “Vienna Gas Infrastructure” as it is connected to every
household, shaping how we heat, cook and create comfort in our homes, built on an
infrastructure that is mostly invisible to the general user. It is not just a collection of pipes
that transport gas to our homes, but a whole network of (geo)political, environmental and
economic interests that are often too large for an individual to grasp. Yet the effects are
felt in everyday life.

The “large & abstract scope”, the sensory experience of space, emotions and “our
everyday life” meet in the act of receiving the annual gas bill. The annual ritual
confrontation with the bill confronts every household with the verdict of over-/
underconsumption of gas - used for cooking and heating in domestic spaces - and
ultimately questions the price of comfort. This moment makes the act of consumption
visible, linking the individual to the gas infrastructure at large and questioning the systems
and forces beyond one’s control. We ask ourselves:

Have we been modest in our energy use? How green are we really in our daily lives?
Where does the “heat” come from, and what economic & political systems is our comfort
tied to? Will we be punished by the abstract infrastructural forces for heating and thus
“over-consuming”, or rewarded for freezing in the winter months? How important is the
“environment” to us? A superficial technical circumstance suddenly becomes a sensual,
ritualistic experience of devotion, not only to our beliefs, but to our actions in our daily
lives.

As per our observation this “ritual” happens in a more sterilized, abstract and
individualized way. By looking at the pagan, folkloric rituals from the regions we come
from: mountains of Austria, forests of Germany and Romania, which where appropriated
by Christianity and commercialized by capitalistic forces, we ask ourselves the questions:
“What would a holiday for receiving the gas bill that would help us with coping with the
tangible and abstract dimensions of gas infrastructure look like? What are the rituals,
songs, traditions, characters and objects that one would create around it?”

We use the fabrication of a ritualistic holiday as a tool to investigate emotions around

the puzzling dimensions of gas infrastructure and offer a lens through which one can
investigate them. This is the starting point of our exhibition contribution. The display
consists of a small table, a shrine one would set up in their house to celebrate this holiday.
On it we arrange a collection of objects that are all integral parts of celebration:

1. A gas bill - manifestation of the day of Chasmas

2. A calendar

3. A picture of Chasmas - the servant of heating and resourceful gas use

4_A jar of fermented cabbage and eggs - evoking the smell of the chemical that gives gas
its unique smell

5. Knitted scarves - a gift to people who have been “modest” in their energy use

6. Ball of yamn (wool) - to start over the scarf if they’ve been wasteful with their energy use
7. yellow candles - yellow as the color of gas pipes

8. The Gazprom-omv gas supply contract - manifestation of an abstract concept of
dependency and institutionalized power

9. Traditional song - “Chasmas is here”.

CHASMAS IS HERE (GAS BILL FOLKLORE)
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B UNIV.LEKTOR, M.ARCH W 264.237
SILVESTER KREIL

ARCHITEKTUREN DES
ALLTAGS

PRAXEN EINES ALTERNATIVEN ARCHITEKTURALLTAGS

Die Profession der Architektur befindet sich ,dank” multipler, globaler Krisen und
immer komplexer werdender Aufgabenstellungen im Umbruch. Ein weiter wie
bisher scheint ausgeschlossen. Doch welche anderen Ansétze gibt es bereits in
der diversen Architekturlandschaft unserer Zeit? Und welche klassischen
Werkzeuge unserer speziellen Expertise bleiben auch in Zukunft relevant?

Die Lehrveranstaltung prasentiert alternative Praxen und Herangehensweisen der
zeitgendssischen Architekturprofession, bietet Einblick in die Erfahrungswelt ihrer
Akteur*innen und untersucht anhand von konkret anwendbaren Tools beispielhaft
die mdglichen zukiinftigen Handlungsfelder fiir uns als ,Spatial Experts”.

Abb. Collage, Silvester Kreil, 2024, erstellt mit Grafik von Workers' Inquiry: Architecture.
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® AUSSTELLUNG ® 20.01.2025 ® SPEKTAKEL Wien

ABSCHLUSSAUSSTELLUNG:
OF OTHER PRACTICES

@ SPEKTAKEL Wien, Hamburger Str. 14, 1040 Wien

In den letzten Jahren haben neuartige Formen der Interaktion und Zusammen-
arbeit das wirtschaftliche, politische und soziale Leben erobert: Peer-to-Peer-
Plattformen, Co-Working-Spaces, Crowdsourcing-Initiativen, Ressourcen-Sharing,
selbstverwaltete R&ume und digitale Commons. Experimente mit davon
angestossenen Produktions-, Nutzungs- und Teilnahmeformen haben begonnen,
eine neue ,Betriebskultur” voranzutreiben, in der die Blrger*innen zur
Selbstbedienung des sozialen, kulturellen und infrastrukturellen Gefiiges von
Gesellschaften aufgerufen sind.

Im Laufe des Semesterts haben die Studierenden des Moduls Visuelle Kultur auf
diese Dynamiken reagiert und ihre Beziehung zur zeitgendssischen Architektur
und Kunst untersucht. In einer Kombination aus kritischer Analyse und kreativer
Arbeit wurden Karten, Broschiiren und Videoinstallationen entwickelt, die in der
Ausstellung zu sehen sein werden.

mit Arbeiten von:

ANDREEA AVRAM, KATALIN AX, ATILLA BOYAN, DAVID BREITLING,

BESJAN BYTYCI, LOUIS CARLIER, SUSANNE GERZER, MIA GILLITZER,
EDRA GJINOLLI, LEONARD GMEINER, PHILIPP JAINZ, DAVID KERNSTOCK,
MARIO DAVID LEITNER, JONAS LEIMER, MAXIMILIAN LIKO, SARA LLOZANA,
JOHANNA MAGGAUER, STEFANIA-IOANA MELEAN, EGE MENDI,

SIMGE PEHLIVAN, FLORIAN RODEL, ELIAS ROHER,

CLARA SCHMIEDEHAUSEN, DAPHNE SCHULTE, PAUL SEBESTA,

ABIGAIL TROYA, ANNA KRUMPHOLZ, WOLFGANG NOVOTNY

Abb. Eventkalender Janner 2025, SPEKTAKEL, Foto: Marcel Schmitz, 2025.
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